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Access and Approval 
Process

Business Customer Gateway (BCG)

USPS Mail Analytics
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Gaining Access
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Two ways to enter the Application
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USPSMailAnalytics.comGateway.usps.com
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Main Page After Logging In
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Mailers will 

select 

Manager 

Accounts tab 

Then select 

Manage 

Services
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What Customers Will Do to Gain Access
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After selecting Manage Services, the below screen will give you the options to select all the 

services we have to offer. Customer will find USPS Mail Analytics and select Get Access.
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First Person Requesting Access
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The first person requesting access to 

the USPS Mail Analytics Service will 

see the message to the left.

Once you select Agree & Become the 

BSA your status will move to Pending 

Help Desk as seen below.

This will generate an email to the 

MSSCADMIN Helpdesk for validation 

and approval.
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.
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BSA Approval for Industry SPM Exclusion tool

1. Log into BCG Account
2. Select “Manage Account” 

then “Manage Services”
3. Select “USPS Mail Analytics” link

4. Select “Get Access”5. Request becomes “Pending Help Desk” status

6. Once put into pending 

status this triggers email to 

MSSCADMIN@usps.gov

7. MSSC review pending access request to verify 

requester is associated with the company and are 

authorized access to the requested CRID

8. MSSC grants access 

to requester as BSA

9. BSA grant access for any subsequent 

requests from that company

mailto:MSSCADMIN@usps.gov


Industry Connect Dashboard 
Overview

Operations Integration & Support 

HQ Processing Operations
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Industry Connect – Overview (What it Provides)
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Birds eye view of processing centers overall conditions

• Dashboard provides current conditions for USPS processing facilities 

• Provides varied Status types

• Network (Transportation) 

• Drop Shipment (Entry conditions)

• Letters

• Flats

• No Shows (Appointment conditions)

• Users can select specific geographic regions or processing center types

• The information is refreshed hourly to provide the most current conditions 
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Industry Connect - Report Notes
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Selectable Features

• Region>Division>Facility>State> Facility Type>Sub Type

• Map View- Clicking on each header changes the map view accordingly

• Status Charts displays the number of facilities in each status box 
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Industry Connect - Report Notes
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Color Code Legend

• Blue- Normal Operations (5) – Conditions are better than acceptable/normal range  
• Site continues with established operational plans 

• Green- Normal Operations (4) – Conditions are within acceptable/normal range 
• Site continues with established operational plans 

• Yellow- Above Normal (3), conditions with variation – Conditions slightly outside or varying in/out of 

acceptable/normal range
• Site adjusts operating plans and corrects variation to manage conditions

• Orange- Elevated (2) – Conditions are outside acceptable/normal range & manageable
• Site adjusts operational plans to correct conditions to the acceptable/normal range
• Counter measures – predetermined and in place, constant monitoring to Green
• Actions/Conditions are shared during Peak Industry Call
• NOT an Industry Alert condition

• Red- Impacted (1), Facility Down/Power Outage – extenuating circumstances, site is not operational 
• Share Actions/Conditions during Peak Industry call, constant monitoring to Green
• Site reacting appropriately with contingency plans to bring operations back normal state, mitigating 

any service impacts
• Greater than 24hrs. impact or overarchingly affecting service, Industry Alert is issued
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Industry Connect – Status Elements
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Elements

• Network Cycle – Postal transportation – Based on average arrive to unload
• Updated hourly

• Drop Ship Cycle – Entry Conditions – Based on average of yard arrive to appointment close
• Updated hourly

• Letters – Facility Condition – key metrics are delayed letter volumes, volumes processed, capacities  
• Updated Daily based on operational day 

• Flats - Facility Condition – key metrics are delayed Flats inventory, volumes processed, capacities
• Updated Daily based on operational day 

• No Show Appointment % - Appointment Conditions – FAST No Show appointments relative to 

Scheduled appointments
• Updated hourly



National Service Alert Map
Overview

Operations Integration & Support / Enterprise Analytics

Processing Operations & Maintenance
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Service Alert Map – Where/How
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Where/How

• Access USPS.com

• Go to lower portion of page

• Click “USPS Service Updates”
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Service Alert Map – Where/How
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Where/How

• Go to lower mid of new page

• Select “Service alert mapping”

• You will be ported to the map
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Service Alert Map – Purpose & User Guide
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Purpose

The USPS National Map is an external facing GIS map (online geographic information system)  

showing the location of postal facilities alongside hazards and other authoritative layers from 

entities like NOAA, NWS (weather-related) and GeoMAC - Geospatial Multi-Agency Coordination, 

public face of all wildland fire perimeters. This map is dynamic and other layers may be added or 

removed as appropriate. 

The User Guide is a great way to get acquainted

Available at the Top of the Map 
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Service Alert Map - View
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View

1. Filter and Search capabilities

2. Zoom and Back features

3. Available hover and selection caption data/information/pages
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Service Alert Map 

3/30/2022
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QUESTIONS?
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Thank you for your time and (possibly ☺) 

your attention today!


